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Thank you for your participation in the Bay State Gas Company, Partners In Energy Program
Energy Conservation Service (ECS) Audit! We would like to know how we did...

Your input is vital in our efforts to continually improve the quality of service we provide. We greatly appreciate your com-
ments. Please take a moment to complete this brief, prepaid postage survey, fold it and drop it in the mail. Thank you for
your comments.

Why did you participate in the Program? (please check all that apply)
0 Home improvement 0 Comfort 0 Environmentally-friendly
0 Save energy 0 Safety 0 Bay State Gas sponsored
0 Save money 0 Other:

0 Convenience
0 Free service

1. How long did the audit take to complete? CJ 1 to 2 hours (J 2 to 3 hours0 1 hour or less 0 3 or more hours

2. Did the auditor install any low cost materials during the audit? DYes

2a. If yes, what kind of materials were installed? (please check off below)
0 Water heater wrap 0 low-flow shower head 0 Caulking
0 Window weatherstrip 0 Door weatherstrip 0 Outlet gasket
0 Plastic storm window 0 light bulb 0 Clock thermostat

0 Pipe insulation
0 Faucet aerator
0 Other

3. Was the computerized audit report, called an Offer Sheet, presented to you at the
time of the audit? (J Yes ONo CJ Not sure

OYesI:JNo4. Did your home quality for any heating measures and associated incentives
as presented in the Offer Sheet?

4a. If yes, did the auditor otter to arrange for a contractor to install the
recommended measures?

0 Yes ONo

5. Did the auditor provide you information on Appliance Efficiency Education? I:J Yes I:J No CJ Not sure

6. Did the auditor discuss the ECS Post Installation Inspection Service with you? L":J Yes L":J No I:J Not sure

Excellent
6

Poor
13 2

Please rate your satisfaction with the following:
7. The convenience of the time scheduled for your energy audit. 4

8. The Energy Specialist's timeliness. 6 4 3 2

9. The Energy Specialist's professionalism and courtesy.

10. Did the Energy Specialist display skill and knowledge
in answering your questions?

6 5 4 3 2

6 3 25 4 1

11. The materials installed. Please explain a rating below 4: 6 4 3 2

12. The ease of understanding of the ECS audit report results. 6 4 3 2

4, 3 2 113. Overall, how would you rate the Partners In Energy Program? 6

14. Will you proceed with any of the recommendations made by the auditor? DYes 0 No 0 Not sure

If yes, which recommendations?

0 Won't save enough money
0 Moving

I:J Won't save enough energy I:J Inconvenient
I:J Don't want to spend money on energy conservation

If No, why:
0 Too expensive
0 Don't know a contractor
0 Other

If No, what would you need in order to proceed?c

15. How much would you value, in dollars, the service that has just been performed in your house?
0 Less than $50 0 $50.$80 0 $81-$110 0 $111-$140 0 more than $140


